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Safety Warnings
• 

• 

• 

• 
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1. Introduction

1.2 RGP Product Family

RGP Product 
Family Display 6 

Steps
9 

Steps
12 

Steps
9 + 

SVC
12 + 
SVC SVC RS-485 

(OPS)

1.3 Operating Conditions

12
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1.4 LED Indicator

1.5 Display Smiley View

Level

ALARM

ALARM

ALARM

WARNING 

WARNING 

ALARM

WARNING 

ALARM

WARNING 

ALARM

WARNING 

WARNING 

WARNING 

WARNING 

ALARM

ALARM

ALARM

ALARM

Settings - User Settings - USER SMILEY
Settings - User Settings - USER LIGHT

Green
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1.6 Front Panel View

Navigation bar 

Step Status Bar 



11

1.7 Key Functions

1.7.1  Generator, Temperature, Alarm and Fan Indicators

Generator

Temperature

Alarm

Fan

Alarm icons:

1.7.2 Power factor correction Shortcut Menu

Up OK
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1.7.2 Energy Shortcut Menu

1.7.3 Total Power Shortcut Menu

1.7.4 V L-N  Shortcut Menu
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1.7.5 Tutorial Mode

Range



14

V1 V2 V3 V4 N

N
C

CO
M

2

C1
2

C1
1

C1
0

C9 CO
M

1
C8 C7 C6 C5 C4 C3 C2 C1

5V
T3
T2
T1

INDI
R(L1)

IND2
S(T2)

IND3
T(L3)

L1 L2 L3 N

L1

L1

THRM SW Aux Supply

RGSP-12SR

Current1

K1 L1 K2 L2 K3 L3

A
1

A
2

5V T1 T2 T3

K3
L3

K2
L2

  

K1
L1

L2
L3

PF
C 

Ci
rc

ui
t B

re
ak

er

Ci
rc

ui
t B

re
ak

er

Fo
r c

irc
ui

t b
re

ak
er

 v
al

ue
s 

lo
ok

 a
t t

he
 to

p 
of

 th
e 

de
vi

ce

Ci
rc

ui
t B

re
ak

er

Ci
rc

ui
t B

re
ak

er
Ci

rc
ui

t B
re

ak
er

Th
er

m
ic

Shunt Reactor

Shunt Reactor

Shunt Reactor

L1
   

   
  L

2 
   

   
L3

L1
   

   
  L

2 
   

   
L3

SR
-X

XE

C1
...

C8
C9

...
C1

2



15

1.10 Start-up  the RGP Product

!
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2.Using the Product

2.1 Setup

3.Menus 

• 
• 
• 
• 
• 
• 
• 
• 

3.1 Settings Menu

• 
• 
• 
• 
• 
• 
• 
• 

2. Using the Product

3. Menus
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3.1.1 User Settings Menu

3.1.1.1 User Language Setting

3.1.1.2 Back Light Setting

3.1.1.3 User Smiley Mode Setting

3.1.1.4 User Security Settings 

3.1.1.5 User Password Settings

3.1.2 Setup Settings Menu
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3.1.2.1 Connection Correction

3.1.2.2 Current Transformer 
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3.1.2.3 System Frequency Settings 

3.1.2.4 Auto Setup Setting 
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3.1.2.5 Auto Setup SVC Setting 

3.1.2.6 Step Setting 

!
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3.1.2.7 Driver Setting (on SR models only) 

3.1.3 Power factor correction Settings

3.1.3.1 Power factor correction Program

Linear program (LIN)

Capacitor or reactor program (   or  )

Capacitor and reactor combination program (  and  )
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3.1.3.2 Power factor correction Mode

Eco mode (Eco)

Sensitive mode (Sens)

Standard mode (Std)

3.1.3.4 Genera
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3.1.3.5 Three-phase On Delay

3.1.3.6 Three-phase Off Delay

3.1.3.7 Single phase Delay

3.1.3.8 Discharge Time

 

3.1.3.7 Single 
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3.1.3.9 Power factor correction Manual Step

3.1.3.10 Power factor correction Manual SVC Step

3.1.3.11 Power factor correction Reading Day 

3.1.4 Communication Settings Menu
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3.1.4.1 Modbus Setting

Modbus Address: 

Bit Rate: 

3.1.4.1 
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3.1.5 Alarms Menu

3.1.5.1 Alarm Delay Time 

3.1.5.1 
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3.1.5.2 Inductive Rate Alarm 

3.1.5.3 Inductive Rate Warning

  

3.1.5.4 Capacitive Rate Alarm 

3.1.5.5 Capacitive Rate Warning
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3.1.5.6 

3.1.5.7 

ing 
3.1.5.8 

Service 

3.1.5.6 Value Loss Alarm 

3.1.5.7 Value Loss Warning

3.1.5.8 Contactor Service Life Warning This warning 
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3.1.5.9 Contactor Service Life Alarm 

3.1.5.10 Voltage Alarm
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3.1.5.11 THDV Alarm 

3.1.5.12 THDI Alarm 
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3.1.5.13 Temperature Alarm: 

3.1.5.14 Special Alarm

Fan Alarm: 
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3.1.6 Time Menu

3.1.6.1 Time Zone 

3.1.6.2 Date

3.1.6.3 Time 
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3.1.7 System Menu 

3.1.7.1 Software Version

3.1.7.2 Hardware Version 

 3.1.7.3 Serial Number

3.1.7.1 

3.1.7.2 

3.1.7.3 
Serial 
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3.1.8 Reset Menu

 
3.1.8.1 Restore Factory Settings 

 

3.1.8.2 Energy Counter Reset
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3.3 Power factor correction Menu 

3.3.1 Power factor correction Today 

3.3.2 Power factor correction Yesterday
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3.3.2 Power factor correction Last 7 Days 

3.3.4 Power factor correction This Month

3.3.5 Power factor correction Last Month
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3.4 Power 

3.4.2 Power Factor

3.4.3 Total Power 
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3.4.4 Active Power

3.4.5 Reactive Power 

3.4.6 Apparent Power 
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3.5  Energy 
3.5.1. Active Import Energy (AI): 

3.5.2. Active export energy (AE): 

3.5.3. Inductive reactive energy (Enr r): 
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3.5.4. Capacitive reactive energy (Enr r): 

3.5.5. Apparent energy (S): 

3.5.6. Generator Energy (Gen)
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3.6 Measurements 

3.6.1 Voltage (Phase-Neutral)

3.6.2 Voltage (Phase-Phase) 

3.6.3 Current (Phase-Neutral)

 



43

3.6.4 Frequency

3.6.5 Temperature: 

3.7 Harmonics 

3.7.1 Current Harmonics 
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3.7.2 Voltage Harmonics 

3.6.3 Current Total Harmonic Distortion (THDI)

3.6.4 Voltage Total Harmonic Distortion (THDV)
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3.8 Messages 
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4 Maintenance

5 Warranty Terms

6 Conformity Data
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7 Annexes
7.1 Mechanical and Environmental Conditions

7.2 Measuring
7.2.1Voltage

Parameter Unit Description Range Sensitivity Max Value

Degree

Degree
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7.2.2Phase Current

7.2.3Power

Parameter Unit Description Range Sensitivity Max. Value

Degree

Parameter Unit Description Range Sensitivity Max. Value
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7.2.4Energy

7.2.5Min&Max Values

Parameter Unit Description Range Sensitivity Max. Value

Parameter Unit Description Range Sensitivity Max. Value

ES
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7.3 Step

7.4 Time

Parameter Unit Description Range Sensitivity Max. Value

Parameter Unit Description Range Sensitivity Max. Value
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ENTES Elektronik Cihazlar Imalat ve Ticaret A.S.

Adr:

Tel:

Fax: 

E-mail:

Web:

Call Center Technical Support: 0850 888 84 25

Coordinates: 


